
    
    

    Welcome to Motiva®
 We want to give you the best experience. Select if you are a patient or a surgeon

 Celebrate your confidence, embrace your beauty
 

 Take your practice to the next level
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 Warranty Information

Registering your implants and taking advantage of one our warranties is a sign that you are serious about your decision and value your health.



  

  


   
 


  

 All Motiva® Implants are covered by the Always Confident Warranty® against rupture for the lifetime of the device and by our Product Replacement Policy in the event of capsular contracture (Baker grades III and IV) for a period of 10 years.



  

  


  
 


  

 To extend the coverage of your Motiva® breast implants, Motiva® offers an Extended Warranty Program that applies to Motiva® breast implants through an additional fee to be covered by or on behalf of the patient during the first 90 days after the initial breast surgery as specified below.




  

  


   
  

First-Year Free Coverage

For first year free coverage, patients must register
their Motiva® breast implants with Qid® through the
motiva.health website or the MotivaImagine® app
within the first 90 days after the initial breast
surgery.*

*Subject to additional Terms & Conditions



  



2Y Motiva® Program

The 2-year extended warranty program applies to all Motiva® breast implants without Qid® that have been registered in the MotivaImagine® website or app when a non-refundable fee has been applied to enroll the patient in the program. Patients must register the implanted devices within the first 90 days after the initial breast surgery.

This Extended Warranty is not available in Brazil. But don’t worry! You can find out about the warranties available in Brazil by clicking here.



  



5Y Motiva® Program

The 5-year extended warranty program applies to all Motiva® breast implants with Qid® that have been registered in the MotivaImagine® website or app when a non-refundable fee has been applied to enroll the patient in the program. Patients must register the implanted devices within the first 90 days after the initial breast surgery.

This Extended Warranty is not available in Brazil. But don’t worry! You can find out about the warranties available in Brazil by clicking here.



  



Additional Info

In addition to the replacement product, these programs will support you with financial assistance applicable to the cost of one revision surgery in the event of a warranty claim for rupture or capsular contracture (Baker Grades III and IV).

Motiva® Implants silicone breast implants warranty shall not apply to any implantations performed without strict accordance to current product “Directions for Use, Sterile Silicone Breast Implants Motiva Implant Matrix” and accepted surgical procedures by appropriately qualified and licensed surgeons. Motiva® Implants standard and extended warranty programs do not apply to cases of:

	Revision surgery patients with previous history
of capsular contracture with other brands of
breast implants different than Motiva®
	Removal of intact breast implants for capsular
contracture grades I or II
	Removal of intact breast implants for size
alteration

	Removal of intact breast implants due to
wrinkling or rippling
	Loss of shell integrity caused by or during reoperative procedures
	Loss of shell integrity resulting from open
capsulotomy or closed compression
capsulotomy procedures
	Loss of shell integrity resulting from sharp
instrument damage




  

  



 
 Register Implants

Registering your implants is for your own peace of mind and years of confidence in your decision. You have a 90-day window after surgery to do it. We’ll walk through it with you!



  

  


   
 


  

 Things to keep in mind




  

  


  
 The “How-to”



  

  


   
  

Sign-up/ Sign-in to the MotivaImagine® App

Open the MotivaImagine® website and sign up with either your Facebook or Google account, or with your email address. Fill your Personal Information as requested.



  



Review and Accept the Terms & Conditions

Read and accept the Terms & Conditions by checking the boxes you agree to and click “Submit”.



  



Register Your Implants

From the Home page click “Register my implants”, select your registration method (with SN or ESN), then complete the implant and surgery information required in each step.



  



Registration Confirmation

You will receive an e-mail confirming that your implant(s) have been registered successfully.



  

  


  
  Women’s Stories
 Read what real patients have to say.

 

  Find a Surgeon
 A better journey from consult to surgery.

 

  


 
 
 404
 No results were found

The page you requested could not be found. Use the button below or the navigation to get back on track.




 [1] The information provided is for informational and educational purposes only, the content herein is not intended as a substitute for consultation with a physician. Motiva® Implants are not yet commercially available in the US and are undergoing clinical investigation pursuant to US Food and Drug Administration (FDA) regulations for investigational medical devices.

[2] The statements and opinions presented here are applicable to each individual. Results will vary and may not be representative of the experience of others. All statements are voluntarily provided and are not paid, nor were they provided with free products, services, or any benefits in exchange for said statements. The statements are representative of patient experience; the exact results and experience will be unique and individual to each patient. 
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